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Bandwidth of internet connection in the Institution

Service Level Agreements
Airtel & ACT
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Scrvlcc L,rcl Agrcemant

(

't. Scrvlcr L.YGI Agr4mcnt
Network Uotime - Airtel guarante€s natwork uptime ol 99.00%- The service will be considered
unavailablo in the event ol any unscheduled servlce outage on the Airtel network due to the transmission
or equipmenl failura causing 100% blocking of movemenls of packeb ahoad ol the Customer link and will
be calcuhted on th€ monthly basis on Customer's request.

i -...t.

\s1.-..<-)

2. lraxlmum Timo to ResPond lle.n tlme to rcsolve (HTTR)

The MTTR lor a network related problem reported on the Airtel network only is as per table belorY

MTTR

Dcrcrlptlon Itaxlmum Tlm. to R.spond Uern Tlmc to Resotve

Alrld Netwo* 30 minutes 4 Hour3

'All parameters in Table 2.0 would be calculated by taking an averags over a period ol 1 calendar month.

3. Network and Servlco Avaltabll[y/ Uptlmc (ln 7")

Network Unavailability will nol include any unavailability tesul$ng from:

(a) Sch€duled Maint€nancs ol Airtel Netwotk;
(b)An interruption during any period when the qJstomer elects not to release the service for testirEy'

repair/ maintenanco and continues to use the Service on an impaired basis;
(c)Any cut/fauh in submadne cable system beyond Airtel control. However Airtel may provide service on
b€sl etlorl basis during this period depending on availability ol resources;
(d)lnteruptions due to failur€ ol equipment provided by Customer or other thkd parly on behaff of
Customer:
(e)Acts or omissions ol Customer (includirlg the provision of inaccurate information knowingly or
unknowingly), ot any use or us6r ot th6 servico authorized by Custo.net or Customer caused outag€s or
disruptions;
(l) lntercoonections to or lrom and connectivity within oth6t lnternet Servics Provider (lSP) networl€ or
any olher service provider network in lndia; or
(g) DisconnEc{ion/s due lo non+ayment ol Aidefs du€s; or
(h) Reasons ol Force Majeure.

S) l{etwort Availabllity = omnl Nctrsi Uotim
(Iolrl ltm - lldntrnencr - lnddmm d olr$bt - qrtlgo on Cudom./t 8.hrl0

t.ctrork Anlhballly cu.rults RsEdy: ln th! wmt th€ Cuslmtr rxporiffiG mtsft umvaihbiftty during a ffith in lx6
o, tho gsantsod SLG (raue 1.0), thc Custffi mey rsivo ssi€ CFdit s pd sic. sedit teUE in Ttbl. 2.0.

Trbb 2J - SLG TrbL tor il.two.t Anlhbmry GtJentr R.mdy

Frrnclt Scvlca l.val
Rrb.t (Horr!) ln

l-mot
crtrubn ol

Ssvla

ll.trc.t Av.lLbl$ty

s8.99% . 98.004r. l:t

97.9{17. - 97,00 % 'lr'1.6

l:'l ,5

i vi:silili-. t:,-r-;E 1;: 
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. i:l shall mean that lor every t hour of netwo* dor,ntime, as measured by Airtel's notwotk, Airt€l

will extend the service bY t hour.

o l:1.125 means for orery I hour nstwork downtime, as measred by Airlgl's netwod(, Airtel will

exlend ho ssrvicc by I hr and '15 minutes

o i:15 would moan that tor ovsry I hour network downtime, as measured by Airtel's netwod<, Airtal

will exterd the service by t hr and 30 minutes

Howover ths total ertension of seMce oflered as service crodit shallnot b€ mors han hree (3) days.

{

{. Sorvlc. Crcdlt Chlm Proccrs.

All sorvico credil are caldjhtsd post complotion ol one (1) service glarter. To initiate a claim lor Service

Credit with rgspeci to ttre Netiork Aviihbility Guarantees, Cusbmer shall submil a Service Ctedit

Request form wittrin seven f/) business days after.the end ol the service_quarter durirq which he
outiges ocguned, Customer-tit ctalm scrvlce crcditr whhln mulmum ol 90 drys porl cnd ol r
servlcr qurrlaa

The claim lor Service Gredit must indude the following intormatbn:

a. Customer Name and conlacl intormation

b. TICKET number, circuit lD and biling codo.

c. Producl or Seruice tyPe

d. Date atd boginning /end time ol qrlago

e. &iel description ol tre dtarac'teristics laull
f- End User location and circuit lD.
g. Balance Paymont status

5. Planned Outages

a. Planned prevenlive nehf,ork maintenarrce may be scheduled by Bharti.

b. All planned outages will be carried out during maintenance window between 0200 hrs to 0600 Hts

IST.

c. Bharti will inlorm by Phone, email or lax about maintenanco aclivity to clstomers at leasl 14 days
in advancs. Customers may plan th€ir data translers accordirEly.

d. Customers shall allow Bharti to carryout maintanance activities as and when required. Bharti will

cary out repak ard maintenanco aclivity on non receipt of conlirmation lrom customers and shall

not bo responsible lor loss ol service.

e. ln case of emergency and customer services are atlected partially or fully, Bharti will evaluale the

critical ness and carryoul maintenanco to restors servico imm€diately withoul any prior notice

lN WINESS WHEREOF, the parties hereto have caused fiis Agreemont to be duly oxecutd on lhe

day, month and yeat lirst abovo wdtten.

SIGNEO AND DELIVEFEO SIGNED ANO DEUVERED

C0LLECE F0ti $jiji,,c,
Bhartl Alrtel Llmlted

Bhartl Crescent, l, Nelson Mandela Road,

Vasant Kunl, Phasc ll, Ncw Dclhl - 110 070
{

Se;ie:ari

Page 2 of 2
Bhartj Aiftel Lrd. Popriebry

la'..2
Signature of [he Principal

lprincipal
M.0.P. Vaishnav College for Women
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ACT
FIBER}IET

]M

ENTEFQPTQTAE

service level Agreement (SLA) for Enterprise sorutions

,{lt iit ( ()u\.(.11_!(,r}(.c 'lcclrrrolouics 
l.trl

J

,1.\ 
ll Itelr;r:r;r l,rtrrrs. lrrrrr.r , l1 rlr I 1,,,,r.Itlrrrl \,r (,1. \ll{( N.rr.rr. (.lr(,Ilitr {{nx,,\
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F I t&nErr&ollrrE - .T,,"rr,ir rftrrRNrr$rvrcr

t. tawka l,.v.t CcoffDnl

l l tn contrd'ralon ol lhe (uttomr ldldltn! raah r.d avrry obl,tatrd .nd (eanrn( M rrr p.rr ro ba perfqmed and otherwrre (ofrpryrnt w{h rhe rerm, andcondlionr of the agrltoenl lo, €nterprir litarnrt Scnrri. lcicmnr ttrrrttrc Entaprrsc tntt.nd Seoi(! rubrailtld by tE tuttomla lh.i molt thc Sadi(aLelllil du.tnt th. Oc,6d ofthe Subr(iigtion ot$! s.rvr..

l 2 Th' stc ptwided het!un'l!' ruy ba wilMrr*nd amodad b, Acr wnh 7 dayt'ootrac unl6r rha ahanta tn sl-c 6 mandarrd by64anment ol lndia or any3lalutory ot ,€lulatory body fha.aot, withqn bain! li.bla l; thc Cuttoro'in dafr!6 or dharwira, ar(apt th.t ahv fnttty r(?ua{ and du to tt*Cuitoft. undd rhr! st( on thc d.t. o, wch mnarrint o, ,lrror*ii*,ii;prrd br Acl tc thc cu(oh.,

" ll,:[:Ht H' 
otr ,.ilt to mEl th! st.vica !*l(il, thrn rlbicct to thr t.rmr .nd (ondirionr h.Ein .onrnrned, Acr rh.I I b.rr prn tt! wthrn rhc !.opr o,

l. lha 3rcr. o, thi. AfeM

2 l Th{.8rc@ft cen €il?Dri* tnt.rnd Eryic. tm ACT td both D.dr.tcd til.rrct o.nd*dth.^d Sh.rrd tnrlrd g.ndsdth.

" ig,rJ,x/',:'.fiirfli:[:iill:3i#]l;.1[*ff.'J,*;11'x),[.':H.I'**'"d'i anyd.m.r6,n.rr(rd.6rqen,r'&tt.,EdD'.ry

2'3 acT{ill 
n@nil'^lly 

@f,itd th. lldwdl Pe,lotmtnc! .nd proyid! thG cultom.r rhc ammitt.d !.di(c t*ali s th. par.6a6t meDriqrd in thir

2'' Acr 3h'll nol bt h'ld tqDo6ibla d dltradaljd o, tcryiaa undn s€di(a tGEl comitmst parrmeta. bara@ of any Gwnt, oa Gomrmanrt not aowrrd
LTji*i*t*tt"t*'ein!Motfor..Mli.ut!. 

arry cldmr L pi-iii - d.m.g!i .riii.a t.* iii*i.i-rt *osrd d fa6 Dff or rr*r

2'5 AcT th'll not br hcld rsDo*ibl' ftr DeS"datlm ol Scryi(c r 3Nk. lt !!Dcnd.d 06 .nf ru.pkbn ol !* gt s!.vlcc for .ny t@r..(r) vlolxrn! rh! normrdcidd bY l'€p.nm.m o, Trh(ffiun.carion, Gowrnmcor ot rnarr. rny irrr-.sl* p"i.iti. a!ii*;;rri";;;;;";;".h .Enrr word nor rorm pr,r o,

''6 
Th' sta r'rrd obiEtc 

'nd 
ftn'lE ctMt will odly.4r thc AcI lP !*tbom. Any ihrd p&v rcM..r ur.d ln Gonjun(ion with Act tp g.(tbcE ro provldrfrk. ro rhr currffi wil M b. G;wrcd undcail,i iiiiii ritiiiilcii?-i'"Iinv o.rr,.

2 
' 

Thc bdlnt rill ttdt 
'fts 

lnofl'rh ,blotl (n) !!bml.d ro ur. Th. ri rhotd b! rubmttcd withrn 2 d.vr lron tha d.te o, etvrion q ctc afiar a8 h@6ot&iexi@ of rh! rnt bv dcf.uh rhc bilri^! *;" br ilil. rilil;;iil.i,i'il1'l,h. i ioniili.Jiii ir,. iriliiiiiiiiii-r"ii -'

t. S.dLraelcofiilttffit,.aild.[

3'l Acr ti'll contbtrtly Donhd lh€ he.th oI th. Nctmtt. lht N.t*o,l P..tsm.tra rill bt h..ru.ad .triffi rh. ,oltowi^t p.,.ms, h c.t. Acr t ih ro
,d;tjH*"aljffi.[.* 

?ithin lh. d.rlnilionr .ilrlmd ln rr,r. rr'i.*ii, rh! cutroro rr,.rr ri.r6iur" ld ir,. s'.*.. crcdr ortmr .r.intr $.

3.1.1  E..!G Sound TdC O.Lry n !at.n y
1.1.2 il.kfft Av.itability
3.1.! Peld O.tivGry

a. Ple.d Otn a6

1.1 Pl.nnad prMtin mtwql EintrEft. DV b. *nc{dad by ACT I .riy tihc.

4'2 Wh''! P6id', 
'll 

pl'mad oer6 will bt G.r.icd @t dunt nrint.nan(c window bltwen o2oo hri. to 0600 hr. .nd Acr f,iil Intqm by phon., .frailo, f.r.bcrt dlitcoft! &tivity to o.to|G, .t t..rt 72 hwn lnidvftr.

t',[;ti:.:!fffii1Hr'nd4!tmdtr*i(6a,..ttel.dp.di.llvorfullv,Actwllt.v.tu.rcthGrrirk.t nltrmdorryourm.lnt.r.r.rorcrrorathice

''' 
cutloo"t rhtfi tllow acr lo 

'armul 
frarntanar(a a(trylrd as and wian rcqutrGd. acr will aarry out rapaia a.d mant.iafta a(ttily on rtarptol aonttrmatlon lrm aufloha,t ' . __

P

550 001. Ph:080-42884288, Fax:

hEctoltAtOFFtCS+TVH&liciaIilers"IOwer I - loth Fl@r, Block No: 94. MRC Nagat Chennai - 600028, Tamil Nadu, Ph:0'14 - 't092 0000

CIN tlo: u72900K42000PLC027290

Women

Page | 4
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" ^1ffil;slxg**1Hmirffiffii,5,f;***:rffi 
ffi..;11-, **, *.."***.,*,,n,

5,1 wi.*Cutr..?oA !, rt i.t a.rr, rd ,.Fn Frbra F... t.o,a ..rd,n i.d.i.tr. CBro* $., F.rd.

:jj ml,ffi:*"-- E dr.. dl. r@rttr b d! 6.r,.. dhE r nqi &.r h r.?t.r.!.-
3.rt o.roHb ot F.t!,
t2,3&rt .a !o,t .tr.d.a ri.d

5.t ltrFlo&h j, r!r. &r* dt t |{ drd,rdEn6 ,r ,!r.6 rh. T,qar. r*.d * * * 
", 

-, Y B sri b or c6rdc rl'' trlr T*r.i .unr-..o*. _ *..u.,,,.,a, ;;;: *;ilffiffitr:*m:*#iHffd$ffiF rj#"TH
5.. Irr rrqd. rrra ri6 dor.a rt r*d n dt !&,o,r.t r#.*"*;***rd;ff fr sH1ffi f,ffi ?r,rHffi ,i:r,H* ;rH,rH,:

5 I ACrtlt.l .tl.lr re b ng Sr( Fli'ir4 tit. tb#frI.H*ffiilrjrxr,ffinffi;:;fris
tdr.lllul ln

lrlEee.5o r ro 9!.!o r
Gr.e r,o e. @1

EL6i nh 9r.@ t

'-"**'ffiHw?j#j,Y*l,
'^--ri*,*ff^Efll#*P,1,* -
i. --- ::': Y'- 6'b @r r t& D.?*.b 4 r.t .Bt en ttf xi,Eq Et ,l a.arrrz e,db,|,bt ,

r *-,. f iit -a,' ...

"ffi f,,,,,,,,,,,,,*,rfi.f .m.ffi i j#ltr*Ltm*Iffi [[fr r,,rao,.,n-a*
, :ffim5,ffi.:g,trxi5xg.**r.i,.rdo'F,.br'i....G*...
,l 

^l 
Gsff..ldin 1.Er5.tEn rtr r.rit.irt a..tra !ftrrd 5. latdr.dr. dl,h,,sd.tar !adrc{n h ci.n r

ll Irt P.ns rbat da6tDlr d rr . olar. nl,, h ri. @4 .t !.rtd'ina n! Bro.nh[hr uidd rhrr.t"^,- *'.r, r, prog.u..y o - ofid.ntit ttrdl- rdY 
' 

ir! .ltiDad 6r.nar r rhd dxd - !oo, dtu nrihr l,ry r.d ,l Mrotl. t{ddis ot.nY rm o6r-d bt th. t.(B or hr .nptor.6 ri th.
rn rh. ParY *' . ddv

rord..Y htrdi... ll* r-h. &@6.d all 6. dam.d
dh.Dt dkp.e ot, ait!

.rfi Drd6. o. ,. n,.r (6td.... .nd d ro.o!, ,.Fduk. !.rt rr.i.,rroralb^ ro thtrd pr.rf,! * ro uq r*h i.tr@t'6 ir rny F.,rda,rdlin or !.rvt 6. ..tr.nd.t.i .hploy{r rh. rn b. .@;.ir;ol li., .bltasr ro t.., ,4h intdDroi
Ptincipal

Valshntv collego to( womqr,-r[P.
silaob3v

(Auton.r,:ra)
trnr. llungmr-:1n llioh 8od
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U

" "t",::*'#:l,lliXffilil;at'lffll 'de 
rtrormar'jon rhdt 

'tr 
('|) ,n d be(oma\. pi. or rhe pubri( dsrarn orher rhdn L,v d,s(rulurr. by AcJ ,n v,orar,on o( rhrs,ni,r ru.,,i,'oi r,r'"i,;;;";;i';"# t ot' prevrcurrY' (ii'r 

'ndependeatrv d'
d,s(lor.d by A(T unde, ro* o, ,r.ny s#i|;Hiil"::J 

our!de or th* Atredment or {rv} rrshtruliv obt,;;;;;;iil;;
8.1 fl E_undcBtood and agred th.t to tha @nl of a b.e{h ol thrs S.rinrun(nverelie,to,erir_arn:-nyrucntrcech.th.aateo€do,acl*l. llion d&'8etmaynot be anadaquiteremcdy andth€ pirterahal, be ert[ledlo
8.a Tlnr grwson ihalliuMve tpiDharm aod erpraton or lhc Atrceoent

t. grrD..rlon ot SGrv&G on ictgl.tory VlolrtiDr

9.1 Cutt@r rhal not uE (ap{ny oflrEd, ld .ny tlh3al, mruralpwpm, ai ln.lly d.t.rmtrcc by count of (omIEt.nt tun, dr(hon In lftld rr|d thc uxi ,h.ll
indennrY acr m Elpcd ot 

'nv 
fi'bitlv rm6r.o or 

^at 
," ,i" 'lrrL,]ic'i rr,., no, u. . o*, i";;;;;: f,;"*, rhc currm., .nd i, (urro*rr. o.r, m

iuiercm or.ny,.'ur,.ory v,or.rbn bv rhc cu"_., ;;;;r;;;;;rryrcG. rhr iulpeorkh;;;;;;;;* r. ctr8,btc tor ery ct.ims ftr p.ndry.
10. to&mity

l0.l O-urr.|t thc tah o, thii A3ccmot, both P|ffi a!i!a th.t tha, rill rnt
"e"!nr.!iwi,slrvrirtiityii*pcneairmcr.iiii,."ii,il*il;,c:ill*,*,fiHf##r.|;ffiH:I,"Il^Tlly[j;T,ili;.d lurho.i,€d
lr' p""or'il'o' thc t'mGB d-thr-,.uh ff *at4c* rhJol; o (riuoa,rv,nrurr, inauao,r dc*h, to any paJ. w (ro) dm.8c to th. Fropcrry orenv pers,fi'n trc(po'elbo lo th! ?nmt th'l 5ah lt"., * e..*. rii r.*lunaa.rrm rhc witis,. 

^iJ,i.irT.,L *rrrbn, or rhe orhe, p.ny q trt ofr(6, qil:*;l'flffii'll;*5;*;;;;;;;;#il,liu unacr*irr3rcm.,. rii,'p,*ii-in.,t@Erchin.riorrdGrpi,.rioo,rrris

10.2 ladcmnil(rtM : gofh ptnt6 a!.ca th.t th€y rha0 at thqr om .rrI'r"*. .nd rhd. n.-r,,,e a**,*. a,;;;;;':;,"il.:;iTki[ii,]ii# I[flTffiii1.:i,,:;],;,,.:1,ffii".,jf*.;
fffrI.fiffirf"TlTlth q robliY' ixrud'nr*-;t;;'*- . crrcnr thar ir rr b.rcd rp*I.[,iiil ,n. .&cct. lsuomn .,*r rcrrw;71 u*6.rt6t in leh dd;!. ,, * Jin_I 

r.,.n," .opFthri, tr.de r(rai. li(cnre, o. otrs propcrty rlhs j .rrv ir,i.o p..,y. c.*om( may, tt i1. own Grpan[,c6.*cf 
"ur, ""-",, i"iil^ilifrH*'ffiHxii::,'s.'trifl.5ifilL*l.lr'*lr',;*,m u:#xir.*rlhit p.oyiiis rt.[ruryiv.rdonrion..od.ro""_ Jin] 

^rr*in,]c_... r,.r.tr,il;;;;;;;;.nypeniltEi 
o, ctit/(nmimtprsG€drrEIX"t'#,f"Tl?,[?fl;**,tTm5*ml*;#t*ln*;l*ii;il;:;r.:I;il.,.i,@,,o. p.@idm..^a *.., in**

U. tl.tro.t AvJbbafity

lllr'rrTffifi irlffi"tilXilI ir tht Ft"m'.' ot rh€ rot.t .v.il.brc .re p(rcd to rhe rot.r rfli(e pcnod undd cffid..riq ro, .n rpx .Jr.t.yrit btc rime it rhG ru6 d thr ur.bl! rirc l- in rp pm. ii^i.,^ ilii..l*root! rimG (r) &ndddth x 60 Mrnlr62a heB I 30 d.Vi i... !.ndeirth d rtl,l treptbB: lt'200 minutci B tha lot.l lim. Tot.l upti@ rill bc 99* ot a3,2o minut$.
r!'r'2't tq thc pqp6c o' r'kuhinS .ut'ac 

'ire 
rq .n rp porr in thrt stc, rhc tor&ii^3i 3ha, ba dirr.a.rded:(il Owint thr firn D.y shm a lw lP Dm.E im9hocdcd .nd e.plcd by thr Curtofr.r. (iil Ost.Ca rlh; b du. to th. Cu3tonr,t .qurpmant and/q lhc Gr(ut

lh'l cq*. c*tm'! p.ars lo lh' lP pm tio ar-JilJci--.1#i^*.un 
"r*. i 3'rr,.,rr. i*.;.r.nd rh. curtoms.tres ro rc{..ie rhe:tJ*'HJ*:.|ll'Hfl.?.f t9*t; * -r.,ri"i,"iJ.Lilm.d_bv acr. (vlrh. plriodi *h6 rh.currore,,!,r.r.r. nor.v.ir.bk rotun,rhepcrioac;;';'.;fi'J:x::31,,1kffii.#1,:.lr.x;:*:nx*:i1t*j*#'fl;l:Jfl,il1ff;;*,

!12 lrrasEm.l:

11.2.1 llltmrt Av.ilaulity 3 (Tot l aveilabl? tifra pcrt,d _ Tot l our.ac rimr/ Ist t s.rri(G ltoc gcriodl

ll'2' Th€ d*tim€ It the rum of com!&le od.!o in stica rsilahlny trru in ninutft to, .^ r? pm ilr.r r, un.brc .o provid€ ri. !ryi(G $bsc.ib.d by thc:ffi1trffitrH:[lli--t.d11'!;-i;;;;il#,y"re.,o,,rcstmJi,pi.i.].?,a.,oar*rh.rihcrhnrhccurtom-n;;;fir.;;:[;;ffifi.i11i1iff^';fli:;Tl:nH::tlr.*::t*.fi*:r,;:.,*:#;*,.ffi[[i$.,:*.i:T,tr#

) pdncrpat

. q'' i,.o'P' *'iffiJ"::i::l'.ior wcrno

c*E-,.8f/"f"*Hffi 
HIHrghBqt

Vbr)
Signature bflthe Principal

hrinciPal
. Vaishnav
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H. O, F, UAIIHHAU COIIEGE FOR uFOHElt (AUTOHOHOUI)
Chennoi - 6OO Oil4r hrdio.

.4m
11.3 S!ryke Level:

Param€ter

Average Network
Availabiliry

Parametet

Ave.age Round Trip Oel.y
(s latencv) to U.S-A.

Ayer.te Round Trip Oelay
(or Larrncy) ro U(

Seruic€

tevel sLA Violation TritSer

99.s0%
Duration of Network unavailabilitl,

erc€edi l0 minutei contiruously

Saruice hvcl

Marimum of <3{b
ms

M.ximum of <2OO

ma

Uptim€ X

99.50t6

ah6

HighRql
o34

V,Jomen

ll.4 Ave..ge Round frip Dalay (or t tGncy)

L1;11,;',TLilil lll"fflT:,:::il['',:,?lX{;l :XTg#i,11triliil,,:::",,:ff.fi .,,isRond5} ,or a ]2 bytp di.Bnostic pac,e*o transil ,.om ac's

li.i,i,,.:i1!i:i,ffi:t: ffJl"1l;: :ff;i:;.?Tl'Jl*H;:li:H."":"":r.:?** bv, ri) De,avs in transir Gclrrin' in th€ ,fta, ,@p ci.cuit betwen a Ac.s(t(uil to the customerr .i," or liit n.*a, - -- - rd the line at'e!5 speedl; or (ii) Any equiphent used lo intercontrd the lqal lgop

11.4.3 MeasGm.d:

111.1.1 
Sr*,"U, C"n.rated det.y mearurement packer, irc uled by AcT to ,neds11.i1.3.2 The fresu,em.nt t.equenry; tifteen (15) minutes. 

iure Eackbone Networl T.an5it oelay-
11,4.3,3 The mearured data trom the Galeway Router is coll€cted by ACT,5 Networ& Maflatem€nt Sy5tem.

1r..5 Seryi.a L!El:
115.1 for Oedicated loternet bahdwtdth

lllJ Scryke Uptimx

PraBrtet

Soryice UfiimGta

MITR

11.5 Prclrt Delive.y

'*1"'.T1ilm;ilt"ri*.'e ,r'tbon' ilehffil P'ct€t o'li* y' 3hall mcan th€ .veraSc rwce$fur p.€t€t defivery hom Acrs Gatq.y Routs ro Dsing

1L6l Erccpttmr: Acr shat not bc r''ponii,. fof, p.cret bsr drc to @n!.rtio on the c!'toro .6ess ,nr-
ll.a, i,t€as{Effit:
U,3.3.1 ACI wil 6G tCMp pint utility to If,rign and. - ----' * se'se deliwry of Padltr' Hircry o, packels will b€ crrcurated from Acrgate[ay rourer at qrcdint pop to router.t

lliliHg*T';1tr,:liJ;:flTtrfr*'ffX?"tr':::Hil',jff:[::l;,Tf.,',*.***,dbedoncwiths.mp,ei,ro,2qmpehtso,

. -) Princtpal
' M.o.P. valshn"u ccllege lorllUomq|

(Autonu,,cue)

P Ltd,Atrio

,)
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H. O. P, UAI'HHAU COLLEGE FOR WOHEil (AUTOHOHOUT)

Cheanoi - Goo oI4, Jndia.

4\C;ilr -
c. rt er< rrQts.-

11.6.4 teruice Level

Parameter Scrvice tevel St-A Violaraon Trigger

Monthly
Network

0elivery

Bactbgne

Packet 99.50 %
Duration of paclet L6s

exceeds !0frioutes
contihu@sly

U- Dirdtmr

14.1 The Int.met contaiN unedit€d mat(ial, some o, whi.h may be illegal, serlallyerplicit. immryal or ofrensive. ACT i, rurely providi^8 .onnectiyity to the int€metand has no reipmibililv q 
'ontrol 

o*r thc cootents of the intern", "rii"-#ra*it ,.e" ot th" ,.." ;; o-no, ,*rnr,o," ,or rtui/mari(iou! traffic which
mav infect thQ Pertonal comPutet / tiptop / mouir" pmn" oiirr" io ,ri,.ila .,*" o., r,", no .oruoi oru, it-" ,i.". vor, *," lcr ,ubscriber, assume frr]::ffi:ltl[*:*tffrfi:,*[ **'- provijea ryrcr. rie ruo.ii*.. i,.ror"rv .",pon,,u," r", ",},",,e;. "i.lu,,ry,.ap1"1"nss and urerurness oraiseryiesbyAcrarep,o;*;;;;'J;:i;:iffiilr":1.+.r,*ffi,J:?,;l;,*Ll[*#l.l*il**il*j:j,,]l*::i,:::fi:**.#S#
comp@ent!. ACJ is not liable for ahy .cti o. damat* that may arira aiaif, o, ,"aro,y - *.ount ot your 

-rr,iitt 

" 
,"*,.", pror;6ed by ACT, includlng erry

di'ect, incid.nrai, eremprary murriDre i&ciar punitiv-e , .onrd,;;i;;;l!::. 
":, ::e^r jrudi,,* ;;;;;;: ;;;,,", ,trik.s. eanhqu.k6, fl@d,. 5rorms.erpl*ros' Glectricityfluctuetion' fi'er tnd any naturat aitstes, ma1ta"*-o".lr" o.. ,rnher, ACT deinor accep-tmyierponsrtirityw bram. for dny 165 (notionaro. gthcryif 

) that yq hry cl.im to surf.r on ac(olnt of iny deri.iency or delayr i-in the *rukes prwided by ACJ. A.dl,j" i_"0, inform! the subs.rib., that th€irPsqar detaik wiil be prryided to rhe r.egal Auth@iri6 0n a"rana,l:iiort 
"ny 

p.ior intimation to the subscrib..

13. Dcl.Eiion

15-1 Subscnbs. her.by, cedilies that tntqnet Bandwidth and olhe, ,edk6 subscribed.from Atria.Conve.geftG Te(hnologrB p( t-td are used 8 tprmrttcd by thrGwernmentof lndiao' anY dher st'tutoryAurhoritv sruscriteiunaili-rlr,n", .,,"*.urta[ noiure r;;;;;", B.ndwidrh offtredrs anyirh,ar.
immor'l purpose Funher' tubtcriber 

'gtra.and 
certifier that ,t" iirrin[*n,.o, vior.tion of 

"ny 
.t", pr"r.rio"i'oy G@mmFfl o, rMia or aoy oth.rffl'f;t#rflr1X1[.]"j9'nv''r "nv' 

+'' br rclerv the responsiu'r',r'J'*o*.,u"r.no rn"ir 
"r"ri",rri 

i"'co'ffi"n." r*r,norogils rtd in respect of any

l/We hqeby lo abide by the provirion, of lndian T.tetr.ph Ruls i.,ffcG andpr*c'ibld by rerer,apr, im^-nirri. rru. r,.*uv 
"e,-".iiii1i" ;";; ffi ;: [:11",1/..il,:Jf.l,:[h:,L:,:: :;]:"Trr#T ;1,?k,;:T.TL?l:J':licommuni@th4 whi'h is not ermimed bYthG -rtttiil"s,;;Jrt'iirr'o1',Irio,.,'on oi"o*'.r.r*. 

"^rll"iiliis'. ffi m,euyrunrre, arreero extehd r;cirir;
to Teletraph Aqthnitv/acr in dd€r to enabte norn-r^e Irii; ,r,r..i] iioltn." 

"na 
op"r.tion o, rhe spryices, as aio *r,en required.

Curtmn SiBn.ture

la. Imlntim orAarumanl

14.1 Cootin4d ur ofACT iryicr, coostitutrr .ccrgt.ncc g, th! lsm orthii et.€.mant h il5 prerst forn without eraeEion and alrcindud* rceptare of envftrture rai:im Jii" *r.'iit'.:rrc"riu.r,rici..,,rnJ *L['irr]ffie.i.wia"a uv Acrlhs rhe roreatrd qd*i* 
'acdv 

anileble to Ihc 'subsobJ ,t i" 
"o 

i ris ,r'r** ."o a ,"-i*" ir," lE'*iounq under ratim.riM ro AcTin witins wilh 1'm6th adv'tr' notk€. rhis ao., not.ui[irr'.'rurrcdb"r or.[J,;';d;'ff;;, 
". 

eme remins p.yebrc.
ftrl#ff#i'I'ffi'ir'.fn:--ft'#Tj;:,1:i'$.ilandoduns.iatio.l"i,,o*,,ia'o"^,r*aroo*rry"e,rocr

1/l.2 ACT als 16€B the rithtto disonEt t E srvica to the,subsribcr.tr €e of any or a oumbe, of retions, ircludin, bd not *lliiw to' mgeti* addci Erifi.rin, 
^on-p.v'*r, r,a"rn oi.,rv-r"-ril, or,,rrir.gr*;i, ,ogiJ-ri*-*,ifii* 

"", 
,re*rw imMar.ctMtv etc. Acr is rct fiebre to gire ihe rubsiribc, .iv Jr.*]o". ,o, tu.h di*dffiion-

15. Juilldhin

1S.l Anydisputet aririna out ord.elatod to thi. agreelnt wlll corc urd€r be under.hedn.i cMl Coqft ru.a3di.tion.

Any, dispute contrm6y or claio arisjng out of oilebtint to thir *ryicethersf, shall be relerred to a tole arbitrator .ppoinred byACT, Custoh€r shail
affangement, or the breach, terminalion, exirtence or iaElidity

nominatlon It made by ACT. Th€ arbitration ihall be conduded in
not ch.llenge the nomistifi otthe arbitratd m the t.ound that the

from time to time. The award of the arbitration shall be final
accffdanEa with the lndian Arbitration and Conciliatior Acl, 1996, ar amended

in English. The venuc ofthe arbltr.tb; 5hall be fi ChffEi on
and bindirg upon thc Parti.s. Thearbitr.tion p.oceedingJ shall be condud.dfifrual !nderstanding.

. .fr1.mjr. vri,r,ili,l?[.,1! ror womErCuston)r Signotur_e {AUtrrnolr,:,.rs)
\ ilo 20, IV tane, iruftiambi.l:Lam High Road

chennaiGoo og4
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